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Our Candidate Support Policy
Introduction
This policy sets out our school policy and practice involved in supporting candidates throughout the whole process, from start to finish, of any of the ASDAN qualifications we provide. 
Access
Candidates and their parents and carers are made aware of the existence of this policy and have open access to it. It can be found in the policy file along with the appeals policies for each of the awarding bodies used by The Grove School, situated in the front office and on The Grove School website.  All teaching staff are made aware of these policies and how to access them in order that candidates can be supported. 
This policy is reviewed annually and may be revised in response to feedback from candidates, teaching staff, parents and carers, governors and external organisations.
Candidate Support Policy Statement
· Students at The Grove School follow individual curriculums which are personalised to meet their individual needs. Individual student curriculums are set out in their IEP’s (Individual Education Plans). The Grove School currently uses three teaching, learning and assessment platforms across the whole school dependent upon the individual needs of the students (B Squared, MAPP, I Can Statements). 
· ASDAN courses and programmes are amongst the different routes and pathways available to our students within their individual curriculums. Students are supported to develop individual interests, hobbies and life goals to enable them to make supported choices about their post school future. Where possible we match interests, hobbies and goals to individual ASDAN short courses and programmes and work experience opportunities to support students to realise their full potential and hopefully acquire a college placement, an apprenticeship, supported work or independent work post school. 
· Students at The Grove School, where appropriate to their individual needs, will have access and opportunity to complete ASDAN short courses in English and/or Maths.
· Advice and guidance in relation to ASDAN courses and programme choices is provided to students and their parents and carers through informal discussions, termly parent meetings and annual EHCP review meetings with the class teacher/ASDAN co-ordinator and Head teacher.
· Students are all allocated a Unique Learner Number (ULN) which is held on SIMS.
· [bookmark: _Hlk219799748]Students that are following ASDAN routes in their individual curriculums will have an initial teacher assessment to decide the appropriate level to begin working at. This tends to be Entry 1 or Entry 2 at The Grove School. Our continuous assessment and internal moderation/quality assurance approach can sometimes show such a good level of progress and achievement that a student will move from Entry 1 up to Entry 2. Staff are aware that when students move between levels they are moderated at the level with the most completed units.
· Students are supported to work towards successfully completing their ASDAN courses or programmes at their own pace utilising their own interests and skills, appropriate to their individual needs. 
· Reasonable adjustments and special considerations may be requested for candidates following the ASDAN policy and procedure guidelines. Applications must be made in writing to: compliance@asdan.org.uk. Applications must be made as early as possible and no later than ten days prior to external moderation/quality assurance. Relevant records for the whole process must be kept in accordance with ASDAN policy and procedure guidance.
· Credit transfers obtained from previously completed ASDAN course and programmes are available in accordance with ASDAN guidelines and regulations.
Withdrawal Statement
· As a centre, The Grove School holds full membership level and will continue to do so. 
· The Grove School curriculum is personalised for each student with some students following an ASDAN learning route where appropriate. 
· The Grove School staff will choose appropriate qualifications and programmes suitable to the individual student’s needs, abilities, interests and learning pathway within their individual education plans (IEP’s). Where possible students will participate in this process.
· In the event that The Grove School chooses to stop offering ASDAN qualifications, it must:
-inform ASDAN of the decision as early as possible
-make sure students are not disadvantaged and are able to claim any unit or credit certificates they are entitled to
-inform current and prospective students about the change in a timely and clear way
-support any students already working towards a qualification to complete it or transfer to an alternative option
-avoid making any false or misleading claims in promotional or marketing materials about qualifications that are being withdrawn
-provide ASDAN with details of any students affected by the withdrawal
-follow any written instructions issued by ASDAN regarding the withdrawal process
-ensure that any ongoing enquiries, complaints or appeals related to the qualification are resolved before stopping delivery or changing membership status
· In the event that ASDAN decides to withdraw a qualification or if a centre stops delivering an ASDAN qualification, ASDAN will take all reasonable steps to protect student interests:
-work closely with centres to agree clear and fair arrangements so that students who have started a qualification can complete it and receive their results and certificate
-complete all outstanding processes such as External Quality Assurance, claims for certification etc before the agreed final certification date or centre de-registration date
-where necessary support centres in identifying alternative arrangements if students cannot finish the qualification at the original centre
-give centres reasonable advance notice of any decision to withdraw a qualification in line with regulatory expectations
-keep students and centres informed throughout the process, ensuring that communication is timely, clear and accessible
-maintain clear records of the arrangements made and the steps taken to mitigate any negative impact on students
· In the event that ASDAN decides to withdraw Centre Approval in accordance with its Sanctions Policy and Procedures:
-this action may be taken in response to confirmed cases of malpractice, maladministration or other serious incidents affecting the integrity of qualification delivery
-failure to address actions set at the centre approval meeting within six months will result in a review by ASDAN, which may lead to the withdrawal of the centres qualification application
-to regain approval, the centre must complete the full centre approval process.

Appeals and Complaints Statement
For appeals or complaints please refer directly to our Grove School ASDAN Appeals and Complaints Policy and Procedure, found in our school office or on The Grove School website.
The ASDAN organisation also has specific procedures for responding to appeals and complaints in relation to qualification programmes. Relevant procedures are available from their website: www.asdan.org.uk 






Penny Derries                                           George Murray 
Headteacher                                            Chair of Governors
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